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VOLUNTARY WARRANTY

Duration

The duration of this warranty,
relevant to your country of purchase
is as follows:

Lithuania

24 months from the date of
purchase

Latvia

24 months from the date of
purchase

If a device (component) is replaced
or repaired, the voluntary warranty
for the new (repaired) device
(component) shall be continuous
(the same term as was applicable
for the initial device).

What this warranty covers

The Philip  Morris  International
entity listed under the heading of
‘Customer Care’, will at its option
(but without affecting your statutory
rights) repair or replace any
components which are defective in
terms of material or workmanship
when used in accordance with the
associated 1QOS™ User Guide and
which are subject to a valid
voluntary warranty claim. If repair is
not possible, replacement will be
provided with a product of equal
functionality. To the extent
permitted by local law, the
replacement color and/or model
are subject to such color and/or
model availability. The provisions of
this warranty are only valid in the
country of purchase.

What is excluded from this
warranty

The following are excluded from the
terms  of this warranty: a)
uninterrupted  and  error  free
functionality of the product; b)
malfunction and/or damage caused
by normal wear and tear or
otherwise due to aging of this
product; ¢) cosmetic damages (such
as scratches, dents, broken plastic
etc) that do not impact the
functionality of the product; d)
damage caused by misuse, power
surge, improper handling, liquid
contact or fire; e) malfunction due
to use with non-compatible
product, manufactured either by
Philip Morris International or third
party manufacturers; fJdamage or
malfunction caused by attempt to
open, modify (including
modifications to the firmware) and
repair, either by a user or by a
service provider not accredited by
the manufacturer; g) damage or
malfunction caused by failure to use
as described in the associated 1QOS
User Guide or in contravention of

the firmware license agreement; h)
IQOS holder and/or charger battery
performance  degradation. The
holder and/or charger batteries are
consumable parts and  their
performance degradation and use
over time is not a manufacturing or
a workmanship defect and is
excluded from this warranty”; i)
product containing fully or partially
non-genuine parts; j) product for
which serial numbers have been
removed or altered. *For more
information about battery
performance, please consult our
FAQs and Support pages on
iqos.com.

Information on how to make a
claim

Before making a claim, please
access and review the associated
IQOS User Guide, and quick
self-service support available on the
website above. To make a claim
under this voluntary warranty, you
can access 24/7 our online
diagnosis tools or contact Customer
Care number above during their
opening hours. Ensure that you
have your proof of purchase to
make a claim. Registration of your
product serial number and date of
purchase on the website above for
your relevant market is
recommended for faster service,
without presenting a proof of
purchase. If you choose not to
register your product, please ensure
you have your proof of purchase
before making a warranty claim.
The warranty claim may be refused
if the proof of purchase is not
available, has been altered, or is
illegible. Where applicable, in the
absence of the proof of purchase or
product registration, the company
reserves the right to voluntarily
apply the warranty duration starting
from the manufacturing date of
product in question based on its
own records.

Customer responsibilities for
voluntary warranty support

When making a claim under this
voluntary warranty, you must:

« Follow the support procedures
specified by the service provider
(problem determination, resolution,
product return);

« In case of replacement, return the
defective product as instructed by
the service provider;

« In case of replacement, before
returning the defective product,
remove any customization
accessories purchased separately
from the product.

Other terms

Where an exchange takes place,
then any replacement of the
defective component becomes your
property and the replaced
component becomes the property
of the entity which makes the
exchange. The replacement
component or device may not be
new, but it will be in good working
condition and at least functionally
equivalent to  the original.
Irrespective of whether the device is
replaced under this voluntary
warranty or on any other legal basis,
the replacement of the defective
device or component shall be
warranted for the balance of the
remaining duration of the warranty
period on the original product. The
information provided by you will
be used as described in
consumer privacy notice at
www.pmiprivacy.com.

Additional consumer rights

This voluntary warranty does not
affect the rights and remedies
provided to consumers by the laws
of the country of purchase. Laws of
the member state of the European
Union grant consumers the right to
contact the seller for at least two

years regarding any defects present
at the time of delivery, without
incurring  additional ~ costs, to
exercise their rights and remedies.
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BRIVPRATIGA
GARANTIJA

Termins

Valsti, kura veikts pirkums, atbil
stosas garantijas termins ir $ads:

Latvija
24 ménesi no iegades datuma
Lietuva

24 ménesi no iegades datuma

Apmainot vai salabojot ierici (tas
dalu), jaunajai (salabotajai) iericei
(tas dalai) turpmak tiek piemérots
(pirmajai iericei aktualais)
brivpratigas garantijas termins.

Ko sedz §i garantija

Sadald ar virsrakstu  “Klientu
apkalpo3ana” noradita Philip Morris
International = struktdrvieniba péc
savas izvéles (tau neietekméjot
jusu likuma noteiktas tiesibas)
salabos vai nomainis jebkuras
sastavdalas, kuram, lietojot saskana
ar attiecigo  1QOS™  lietotaja
rokasgramatu, ir radusies materialu
vai razosanas defekti un uz kuram
attiecas deriga brivpratigas
garantijas prasiba. Ja remonts nav
iespéjams, tad ierice tiks aizvietota
ar lidzvertigam funkcijam. Vietéjo
teisibu  aktu robezas  preces
aizvietosana ar atbilstosu  krasu
un/vai modeli ir iespéjama krasu
un/vai modeli pieejamibu
gadijuma. Garantijas noteikumi ir
spéka vienigi pirkuma veiksanas
valstl.

Kas nav ieklauts $aja garantija

Sis garantijas nosacijumi neattiecas
uz: a) nepartrauktu un no kladam
brivu ierices darbibu; b) darbibas
traucéjumiem un/vai bojajumiem,
kas radusies normalas lietoSanas
rezultata vai saistiba ar produkta
noveco$anos; ¢)  kosmétiskiem
bojajumiem (pieméram,
skrapgjumi,  plaisas,  salauzti
plastmasas elementi utt), kas
neietekmé produkta darbibu; d)
bojajumiem, kas radusies
nepareizas  lietoSanas, ~ stravas
parsprieguma, nepareizas ricibas,
saskares ar Skidrumiem dél vai
nonakot saskarsmé ar uguni; )
darbibas traucéjumiem, kas
radusies, lietojot ar nesaderigu
produktu, kas razots vai nu Philip
Morris International, vai pie treSo
personu razotajiem; f) bojajumiem
vai darbibas traucgjumiem, kas
radusies, méginot atvert, modificét
(ieskaitot programmaparatdras
modifikacijas) un remontét, vai nu
lietotsjam pasam, vai raZotaja

neakreditétam pakalpojumu
sniedzéjam; g bojajumiem vai
darbibas traucé&jumiem, kas
radusies, neievérojot 1Q0S
lietosanas instrukciju vai parkapjot
programmatdras licences ligumu;
h) 1QOS turétdja un/vai ladétaja
akumulators ir detala ar ierobeZotu
kalposanas laiku, un ta veiktspéjas
pasliktinasanas lietosanas rezultata
nav uzskatama par raZosanas vai
izgatavosanas defektu un netiek
segta ar $o garantiju®; i) produktu,
kas pilniba vai daléji satur
neoriginalas detalas; j) produktu, no
kura ir nonemts vai mainits sérijas
numurs.  *lai  iegltu  vairak
informacijas  par  akumulatora
darbibu, ladzu, skatit masu BUJ un
atbalsta sadalu vietné igos.com.

Informacija par to, ka iesniegt
pretenziju

Pirms  pretenzijas  iesnieganas
lGdzu iepazities ar attiecigo 1Q0S
lietosanas pamacibu un atbalsta
pakalpojumu, kas pieejams ieprieks
minétaja timekla vietné.
Lai iesniegtu pretenziju saskana ar
So brivpratigo garantiju, Tu vari
izmantot masu tieSsaistes
diagnostikas rikus, kas pieejami 24
stundas diennakti, vai darba laika
sazinaties ar Zvanu centru. Lai
varétu iesniegt pretenziju,
parliecinies, ka Tev ir pirkuma
apliecindjums. Lai sanemtu atraku
apkalposanu bez pirkuma
apliecinadjuma uzradisanas,
ieteicams registrét sava produkta
sérijas numuru un pirkuma datumu
iepriek$ minétaja timekla vietné. Ja
izvélies neregistrét savu produktu,
pirms iesniedz garantijas pretenziju,
parliecinies, ka Tev ir pirkuma
apliecinajums. Garantijas pretenzija
var tikt noraidita, ja pirkuma
apliecinajums nav pieejams, ir
izmainits  vai nav  salasams.
Atseviskos ~ gadijumos, ja nav

pirkuma apliecinajuma vai produkts
nav registréts, uzpémums patur
tiesibas  brivpratigi piemérot
garantijas  terminu, sakot no
attieciga  produkta  raZoSanas
datuma, pamatojoties uz ta riciba
esosajiem datiem.

Klienta pienakumi saistiba ar
brivpratigas garantijas atbalstu

lesniedzot prasibu saskana ar $o
brivpratigo garantiju, Tevir

« jaievéro pakalpojuma sniedzéja
noteikta  kartiba  (problémas
noteiksana, risinasana, produkta
atgriesana);

« ja tiek veikta produkta nomaina,
bojatais produkts jaatgriez saskana
ar pakalpojuma sniedzéja
noradijumiem;

« ja tiek veikta produkta nomaina,
pirms bojata produkta atgrieSanas
no produkta janonem visi atseviski
iegadatie personalizétie piederumi.
Citi nosacijumi

Ja notiek nomaina, tad jebkuras
bojatas ierices dalas aizstajéjs klust
par Tavu TpaSumu, bet aizstata
detala klist par td uzpémuma
ipaSumu, kas nomainu  veic.
Aizvietota detala vai ierice var nebat
jauna, bet tai jabut laba darba
kartiba un vismaz funkcionali
lidzvértigai originalajai. Neatkarigi
no ta, vai ierice tiek nomainita
saskana ar So brivpratigo garantiju
vai uz jebkada cita juridiska pamata,
bojatas ierices vai detalas nomaina
tiek garantéta uz atlikuso garantijas
periodu, kas ir noradits uz sakotnéja
produkta. Tevis sniegta informacija
tiks izmantota saskana ar patérétaju
privatuma pazinojumu, kas
atrodams www.pmiprivacy.com.

Papildu patérétaju tiesibas

ST brivpratiga garantija neietekmé
patérétaju tiesibas un tiesiskas

aizsardzibas lidzeklus, kas paredzéti
tas valsts likumos, kura veikts
pirkums. Lai izmantotu savas
tiesibas un tiesiskas aizsardzibas
lidzeklus,  Eiropas  Savienibas
dalibvalstu  likumi  patérétajiem
pieskir tiesibas vismaz divus gadus
bez papildu izmaksam sazinaties ar

pardevéju par jebkadiem
bojajumiem, kas konstateti
piegades bridT.
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AOBPOBOJIbHASA
FTAPAHTUSA
FapaHTUIHBIN CPOK

[apaHTUIiHbINA CPOK C y4eTOM
CTpaHbl, B KOTOPOW Gbist
npuobpeTteH ToBap:

Natena
24 mecsueB
Nutea

24 vecsues

Ecnn ycTpoicTBo 66110 3aMeHeHo
VW OTPEMOHTWPOBaHO  (ero
"IaCTb), B OTHOWEHWUU HOBOro
(0TpPEMOHTVPOBaHHOrO) yCTpoiicTBa
(ero yacTm) npviMeHseTcs
NPEeeMCTBEHHbIN  (felicTBOBaBLMIA
8 OTHOLIEHMW NePBOro YCTPOICTBA)
CPOK.

Ha uto pacnpocTpaHsertcs
HacToswasn MapaHTus KayecTsa

06uiecTeo c OrpaHu1yeHHoM
otBeTcTBeHHOCTbI0  Philip  Morris
International,  nHdopmaymio o
KOTOPOM Bbl MOXETe HalTn B
paspene «KnueHTckas  cnyx6a»,
6yfeT Mo CBOEMy  YCMOTPEHMo
(Ho 6e3 yuwepba no OTHOWEHMIO
K BaWvMm npasam no 38KOHy)
PeMOHTMpPOBaTL wnn 3aMeHATb
3nemeHTbl  YcTpoiictea  1QOS™,
VMetoLLme YCTPOICTBA MO KavecTsy,
npwn yCNnoBUK, YTO TakKne 3N1eMeHTbI
MCnonb30BannCb B COOTBETCTBUW
C PyKOBO,D,CTBOM nonb3osatens
1QOS, HepocTaTkn, OBHapyxeHHble
B 3fieMeHTe, BO3HWKNM [0 ero
nepepfayn nokynatento nnm
no npuynHam, BO3HUKWKNM A0
3TOT0  MOMEHTa,  HepoCTaTKu
obHapyxeHbl B Mepuof  Cpoka
feiicTBUs  HacTosiwen  [apaHTum
KavecTsa n paccmaTtpusaemble
SNeMeHTbl  ABNAKDTCA  NpeaMeTom
HacToswWel [apaHTun  KavecTsa.
Ecnu peMoHT HeBO3MOXeH, bGypeT
npousBefeHa 3aMmeHa w3genviem
C AHaNOMNYHbIMK d]yHKLLMﬂMM,
B npegenax, paspeLeHHbix
MECTHbIM 3aKOHO/ATENbCTBOM,
npefocTaBieHne ToBapa Ha 3ameHy
COOTBETCTBYIOWEr0 UBeTa 1 (1n)
MOAENM 3aBUCUT OT HaNU41a Takoro
useta v (unu) mogenw. MonoxeHns
HaCTOﬂU_\e\Z FapaHmM KayecTsa
[Ie/iCTBYIOT TONMBKO Ha TeppUTOpMM
CTpaHbl NPrUobpeTeHus.

YTO He BXOAUT B AaHHYI0
rapaHTuo

Cnegylolee He BXOAWT B YCNOBMSI
[JaHHOM rapaHTuu: a) 6ecnepeboliHast
1 6e3owmnboyHas paboTa NpoayKTa; b)
HENCNPaBHOCTY U/ NOBPEXIEHNS,
BbI3BaHHbIE HOPMAfbHbIM  U3HOCOM
VA VHbIM 06pPa3oM CBS3aHHbIe CO
CTapeHveM JaHHOro NPOoayKTa; C)
KOCMeTHYeCK1e NOBPexaeHUs (Takne
Kak uaparnvibl, BMSATVIHbI,
CNOMaHHBIA NNACTVK 1 T. ), KOTOpble
He BAWSIOT Ha (YHKUMOHANBHOCTL

NpoayKTa; d)
BbI3BAHHbIE HenpasuNbHbIM
MCNonb3oBaHMeM, cKaykamm
HanpsKeHWs,  HeHagnexawum
obpaujeHunem, nonagaHuem
HUAKOCTM  man  Bo3aelcTBrEM
OrHs; e)  HewcnpasHOCTH,
BbI3BaHHbIE 1CMonb30BaHNeM
€ HeCOBMECTUMbIM  MPOLYKTOM,
npowssefeHHbiM  Philip  Morris
International ~ unAu  CTOPOHHWUMMK
Npoun3BOAUTENAMY;

NOBPEXAEHUS UMM HENCMIPABHOCTH,

NOBPeXAEHNS,

Bbi3BaHHbIE  MOMbITKONA  BCKPbITHS,
moaunduKkaynu (BkNouas
MoaubuKauMy  NporpaMMHOro
obecneyeHns) ¥ PEMOHTA, Kak
CO  CTOpOHbI  nonb3oBaTens,
Tak M CO CTOPOHbI CEPBMCHOrO
LeHTpa, He  aKKpeaWUTOBaHHOro

npousBognTeNeM; g) NoBpexaeHus
VAU HEWNCNPaBHOCTH,  Bbi3BaHHbIE
HECObMIOAEHNEM  UHCTPYKUWIA MO

3KCnNyaTauMy,  NpUBEAEHHbIX B
COOTBETCTBYOLEM PYyKOBOACTBE
nonb3osarens 1Q0S, [
HapylweHnem ycnosuin
NVUEH3NOHHOro  cornaweHms Ha

nporpamMmHoe obecrneyenme;

h) akkymynsTopel gepxarens n/unn
3apsSAHOTO  YCTPOWCTBA  SBASIOTCS
Aetansamu C OrpaHnNYeHHbIM
CPOKOM  CyHBbl, M CHIKEHUE WX
Npon3BOANTENBHOCTN CO BpEMEHEM
n3-3a NCNONb30BaHWA HE CHUTaeTCs
NPOW3BOACTBEHHBIM MW 3aBOACKUM
fedekToM 1 He nognajaer noj
[nencTeve  AaHHOW  rapaHTum®;
i)NpoAYKT, CofepxalLnili NONHOCTbO
nan 4acTU4HO He OpurMHanbHble
AeTanu; j) NpoayKT, C KOTOPOro
6bin yAaneHsl  nan - M3MEeHeHb!
cepuiiHble Homepa. *[1ns nonyyeHns
AONONHNTENBLHOM nHbopMaL K
0 paboTe akkymynsTopa noceTtu
pasfen 43B u cTpaHuly cayx6bl
NOAAEPHKN Ha cante igos.com.

WHdopmaums o Tom, Kak nopaTtb
NpeTeH3unio

Mepen, nogavei npeTeH3nm
03HAaKOMbCSl  C  COOTBETCTBYIOLLEN

VHCTpYyKUMel no akcnnyaTaumum IQOS
1 cnykboit NOAAEPIKKIA, [OCTYMHOM
Ha  BbllleykasaHHOM  Beb-caiiTe.
Y7106bI NOAATE NPETEH3VIO B paMKax
AaHHOW  [106POBONBHOM rapaHTuy,
Tbl  MOXElb  BOCMONb30BATHCS
HaWWMKM OHNANH-UHCTPYMEHTaMu
ANArHOCTUKNA, AOCTYNHbIMY
KPYrNOCYTOYHO 1 6e3 BbIXOAHBIX, AN
no3soHUTL B Chyxby noaaepHKm
KNMEHTOB N0 HOMEpY, YKasaHHOMY
Bbilwe, B paboyee Bpems. [ins nogaqn
3asnBnenns Ha rapaHTuiiHoe
ob6CnyKMBaHMe HEOBXOAMMO UMETH
noaTeepxeHe Nokynku. [ins 6onee
6bicTporo obcnyxuBaHus
PEKOMEHAYeTCs  3aperucTprpoBaTh
CepuiiHbI HOMEP NpoayKTa U AaTy
MOKYMKN Ha Beb-caitte,
COOTBETCTBYIOWEM TBOEMY DbIHKY,
4TOBI He npeabLsBNATh
NOATBEPHAEHME MOKYNKM. ECn Tbl
pewun He perucTpupoBaTh CBOE
YCTPONCTBO, ybeaucs, 4To y Tebst
ecTb  NOATBEPX/EHME  NOKYMKM,
npexpe Yem 06paLaTeCsi N0 NOBOAY

rapaHTUiHOro obCnyKmnBaHms.
lapaHTuitHoe obcnyxusaHue
MOXeT  OblTb  OTKasaHo, ecnu
noarsepxgeHune NOKYNKKN
oTCyTCTBYET, 6bI10 U3MEHEHO WM
Heyutaemo. B COOTBETCTBYHOLNX
cnyyasx, npw OTCYTCTBIN
AOKa3aTtenbCTBa MOKYNKN nnn

pervcTpauuy NpoayKTa, KoMnaHms
ocTaBnsfer  3a  coboil  npaBo
AO6POBONBHO  NPUMEHUTH  CPOK
rapaHTM,  HauuHas  C  Aatl
V3rOTOB/EHWs AaHHOTO NPOyKTa Ha
OCHOBaHWI COBCTBEHHbIX AAHHBIX.

06513aHHOCTU K/IMEHTa Npn
[L06POBO/BLHOI rapaHTUIHOW
nopAepxKe

Mpu nogadye npeTeH3wK B pamkax
AaHHOW LOBPOBO/BHON rapaHTUm Tbi
pomxeH: « CneposaTh npouesypam
NOAAEPHKM, YyKa3aHHbIM
NoCTaBLMKOM Ycnyr (onpeaeneHve
npobnemsbl, yCTpaHeHue, BO3Bpat
npogykta); + B cfyyae 3ameHbl
BEPHYTbL HSMCHDBBHM;\ NpoAyKT B

CO0TBETCTBUM C VHCTPYKUMAMU
noctasuwka ycnyr; + B cnydae
3aMeHbl, nepeg BO3BPATOM
HeUCnpaBHOro MNpOAyKTa, CHATb C
HEro BCe aKceccyapbl, MpyobpeTeHHble
OTAENbHO OT NPOAYKTa.

Apyruve ycnosus

B cnyyae obmeHa, nobas
3aMeHsemMas HeucnpasHas AeTanb
CTaHOBNTCA TBOEI COBCTBEHHOCTbIO, @

3ameHsemas feTanb  CTaHOBWTCH
CO6CTBEHHOCTbIO KOMNaHwmu,
KoTopas npoussoanT o6MeH.

3ameHseMas HeucrnpasHas feTanb
VAN YCTPOICTBO MOryT 6biTh He
HOBbIMM, HO OHU AOMKHbI ObiTb B
xopolem paboyem COCTOsHMM 1 MO
KpaliHen  Mepe  (yHKLMOHaNbHO
SKBMBANEHTHBIMWA  OPUMMHANbBHBIM.
BHe  3aBucumocTM  OT  TOrO,
npoV3BEe/eHa 11 3aMeHa YCTPOliCTBa B
pamKax  flaHHol  10BpOBONLHOM
rapaHTAn WA Ha nbom  Apyrom
33KOHHOM ~ OCHOBaHWM,  3aMeHa
HEUCMPABHOrO  YCTpOiCTBa WK
Aetanu rapaHTupyetcs Ha
OCTaBIIMICA CPOK rapaHTun Ha
nepBoHaYanbHbIi MPOAYKT.
MNpepocTasneHHas BaMun
uHbOpMaLM ByAET 1CNONb30BATLCS B
COOTBETCTBMM € ONUCaHHBLIM B
YBEAOMNEHUN O KOH(UACHUMANLHOCTH
notpebuTeneit Ha caiite
www.pmiprivacy.com.

[lononHuTenbHeIe Npasa
notpe6uTenei

ﬂ,aHHaﬂ ,ElOépOBOﬂbHaS! rapaHTna He
BMSET Ha npaBa W CPeACTBa
ﬂpaBOBO\;I 3aluTel, NpegoctasnaemMble
nmpe6wenw 3aKkoHO4aTeNbCTBOM
CTpaHbl MOKYNKK. 3aKOHOAATeNbCTBO
CTpaH-41eHoB Esponelickoro
Coto3a MpepocTaBnseT noTpebuTensM
Npaso B Te4eHNe Kak MUHUMYM ABYX
net obpawatbCs K npogasly Mo
nosofy Mobbix  HEMCNpaBHOCTEN,
0BHapYHeHHbIX Ha MOMEHT JOCTABKM,
6e3  [I0MONHWTeNbHBIX  3aTpaT, ¢
LeNbro OCyLWecTBNeHns CBOUX Npas 1
CPE/CTB NPaBOBOIA 3aLTbI.



